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STUDENT FEEDBACK ANALYSIS REPORT AND ACTION PLAN
Session 2013-14
Feedback System:

Students hold a very high place for any educational institution in the modern era. It is

they who are the ambassadors of the legacy of a College. Apeejay College of Flne Arts

in order to know their views and perception about the overall evaluation of the é

Their well-worded opinions and feedback were analyzed from varied angles, suggestlons
implemented for ensuring compliance. The questions aiming at knowing their v1'ews were
based on curriculum they studied, faculty that taught them, infrastructure prov1ded to

them and so on. The responses so obtained have been presented bel

~ transparent view of the working and growth of the College. i

Focus Area:

Curricular Aspects

Teaching Learning & Evaluation
Research Innovation & Extension
Infrastructure & Learning Resources
Student Support & Progression

Governance, Leadership & Management

A S

Institutional Values and Best Practices
Objectives:

1. To provide students a platform to share their opinions & perceptions in relation to
teaching-learning process and suggést improvement areas.

2. To provide the students a forum for healthy interaction with the administration

regarding the weaker areas of learning environment. :
P
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To make the students critical thinkers
To develop their evaluative and analytic faculty in a sound judgmental patterning,

To give students a sense of belongingness.

S AW

Continual improvement of the College Infrastructure, Staff and Supporting
Services . « v |
7. To conduct overall SWOT Analysis of our College as per the best judgment of the
Students |

Phases of Student Fee‘dBack Mechanism:

1. Collection of Student Feedback

Interpretation & analysis of Results

Communication of Results to Principal

Communication of Results to Person/In-charge/Departmetit Concerned

Action Plan
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Action Taken Report

Interpretation & Analysis of Feedback for the
Session 2013-14
Total Strength: 2250

Sample Size: 500 students selected from across the streams of Commerce, Arts and

Science

| Student Selection Criterion: Students are selectéd on the basis of Attendance and

. Academic record.

Q. L How do you rate the sequence of the courses you have studied in previous

semesters?

Response: Excellent. It is much up to date. More Courses pertaining to tradition and

modernity were being offered.
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Action Plan: The sequence will be made more relevant by updating some papers.
2. Is your curriculum relevant to IT Advancements?.

Response: certainly, upto 95% it is. The students get enough exposure to IT.
Action Plan: Still more Vocational and Practical-oriented IT courses to be introduced which

could make students innovative.
3. Are you satisfied with the course content of your programme?

- Response: Yes, upto 83%. Most of the courses are already in accordance with real life
industry and employers’ demands.
Action Plan: Effort is to achieve 100% course content satisfaction amongst the students by

requesting the University to revamp the course content.

4. Are you satisfied with the special programs organised for advance learners and slow

learners in your College?

Response: yes, Enhancement classes for very bright students and Diagnostic classes for
the slow learners. |
Action Plan: Time table has been made flexible enough to accommodate the students who are

slow learners. The target will be to reduce the number of slow learners.
5. Are you satisfied with the internal evaluation process?

Response: yes, up to 78%. However it needs to be jazzed up a bit more.
Action Plan: keeping in mind the students’ responses, the internal evaluation method will be

made more comprehensive, more inclusive, creating more space for student participation.
6. Are you satisfied with the redressal of evaluation related grievances?

Response: Yes. The grievances are redressed quickly and timely. It could be made more

efficient.

Principay

Apeelay Coilsge of Fine Arts
Jalandhar



Action Plan: Academic and- administrative grievances are being focused upon. To focus on

student feedback and its implementation will be the main motto.
7. Were your attendance and result record Conveyed to you in time?

Response: yes. Both the said records are sent to the home of individual students.
Action Plan: Semester End PTM and SMS information to Parents will be made a regular feature

" in this regard.

8. Did you get proper information related to events, programs in college on notice board,

MOODLE and website?

Response: Moderate. MOODLE is not yet introduced.
Action Plan: Introduction of MOODLE and online Website will be the top of the line priority.

9. Does your Institution promote Research Activities amongst students?

Response: Moderately low. There is hardly much scope to introduce research at UG level
as students lack research-maturity. '
Action Plan: To ask the GNDU to introduce research based curriculum at UG level and PG

levels, PG level courses have more scope.
10.  Are you a Member of NSS or Green Club of the College?

Response: yes, 80% students like to partake in NSS or other Eco-friendly drives.
Action Plan: More and more students will be encouraged to partake in the NSS, NCC and Go
Green Clubs or other Eco-Friendly Missions.

11 Do you actively participate in Extension Activities and do you find them to be

relevant?

Response: Yes, 90% students actively participate in Extension Activities and they find

them relevant.

Principay

Apegjay College of Fine Arts
Jalandhar




Action Plan: More and more students will be encouraged to partake in the Ext. Activities
like visiting Old Age homes and more of them will be introduced. They will be inspired
to start A Charity Cell.

12.  Are you satisfied with the infrastructural facilities in your classrooms like

benches, electric lights, fans etc.?

Response: yes, highly. Benches are comfortable, lights and fans are highly efficient.
Action Plan: White Boards in some classes have been introduced. Immediate target will be to

introduce A-V Aids in the classes.

13. Do you think there are enough books, journals, newspaper in the library

concerning your subjects?

Response: Enough. Indian authors’ Books on varied subjects, Research journals related to
most of the subjects are available.
Action Plan: Facility for online reading is being focused to make students technically

resourceful. Strong Wifi connectivity in every class is the next target.
14.  Are you satisfied with the facilities for extracurricular activities and sports?

Response:  Yes, 81% students participate in the extra-curricular activities being
organized. Sports activities are bit on the lesser side.

Action Plan: More and more students will be encouraged to partake in the extra-curricular
activities and moré sports activities like Literary Activities, Fine Arts Activities will be

organized for achieving all-round development.
15. Do you avail ICT Facilities in the College?

Response: Moderately. MOODLE Online learning should be introduced.
Action Plan: MOODLE and Online learning will be encouraged among the students. Easy

access to E-Library is being focused.

16. Do you regularly visit College Library for Study purposé?
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Response: yes. On daily basis, a good number of students do visit Library to make notes,
to find books related to subjects.
Action Plan: More and more students will be encouraged to visit library to develop study habits,

to enable them developing more sense of belongingness with the world of books.
17.  Does the College provide Safe drinking water and sanitation facility?

Response: YES, highly. Water coolers at different places have been provided. Overall
cleanliness is 85% ‘
Action Plan: Go Green Initiative is in the pipeline. Stress will be on in-campus plantation and

making it Plastic-Free.
18. Do you think the college updates its infrastructure at regular basis?

Response: YES, very regularly. Labs and classes are upgraded frequently. Labs are
added to attain more comprehensive learning among students. |

Action Plan: Smart classes or E-Learning are in the pipeline and will soon be made available.
19. Do you find your teachers easy to understand?

Response: YES, highly. Teachers are dedicated and very efficient in their subjects. They
use lecture methods and teach in an interactive way.
Action Plan: More emphasis will be laid on giving the teachers exposure to research activities

and use of A-V Aids. More Refresher courses for teachers are proposed.

20. Do your teachers provide you with additional study material / notes and other

learning inputs for clarity and understanding of the subject?

Response: Yes, strongly. Teachers provide in-class notes and quality study material with
a high skill of explanation.
Action Plan: new books related to subjects will be added up in the library. Focus will be on E-

Interaction.

pncipay

Apeejay College of Fine Arts
Jalandhar



21. Have you ever approachéd any of your teachers for Career Guidance and

Assistance?

Résponse: Yes, t‘requentiy. ‘Teachers of C(Smmerce, IT and other professional classes
have been offering career guidance and timely advice.

~ Action Plan: Teenager Guidance Cell will be made available in the coming times.
22. Isthe College Office Supportive in dealing with administrative matters?

Response: Yes, highly. The non-teaching staff members guide about university form
filling or about collecting DMCs as and when sought.

Action Plan: Placement Cell and External Matters Cell will be theoretically and
extensively studied.

23. Do you make use of Suggestion Box provided in the College?

Response: Moderately. Not many students are aware of it as of now.

Action Plan: E-Suggestion Cell will be set up.
24. Is the campus Eco Friendly and Green?

Response: Highly. Our college has 2 lush green gardens, offering a calm, joyous and
verdant ambience. _ ’
Action Plan: Outdoors GO Green Campaign and integration with NSS will be initiated to clean

the surroundings also. Swachh Bharat Mission of Hon’ble PM Modi will be focused upon.
25.  'What is your opinion regarding safety of girl students in the College?

Response: HIGH. Girl students are totally safe and secure. No case ever about
molestation or ragging has been heard. The Principal does her best to ensure so.
Action Plan: Separate Girls’ Common Room will be set up to add more convenience of Girl

Students.
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26. How would you rate the services provided by the counseling cell on the scale of 1 to 5

Response: 3.8

Action Plan: Cell will include Clinical Psychology and Guidance also.
'27. What is your view regarding waste management measures in the College?

Response: Dustbins and garbage pails are provided; ‘best out of waste’ competition is
held annually.
Action Plan: to make the best use of Waste, Creativity Enhancing Programmes among students

will be initiated
28. How would you rate the transparency of the admission process on the scale of 1 to 5

Response: 4.2
Action Plan: Use of University Manual for Admission will be practiced for adding to

transparency of the admission process.

29. What is your overall opinion about the Institution?

Response: Top of the Town.

Action Plan: To emerge as a trend setter institution will be the immediate next plan.
30.  Any change or improvement you would like to see in your Institution.

Response: Online teaching learning facility, more sports activities and more active Career
Guidance Cell be set up.

Action Plan: Focus will be on promotihg more Research activities among students at UG level.
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ALUMNI FEEDBACK ANALYSIS REPORT AND ACTION PLAN
Session 2013-14
Feedback System:

Alumni of any institution always add glory to its name with their achievements and their
exposure of the outer world can be utilised in strengthening the system of the institution.
Feedback of the alumni proves to be fertile in enhancing the quality of education system.
Their priceless ideas can be helpful in erasing any sort of discrepancy of the system. Apecjay
always feels keen to gather their suggestion and work on them to keep its systems updated.
From the Session 2012-13, college introduced the concept of collecting online feedback.
Through online system alumni can put their precious suggestions incognito andvit is also

environment friendly.
Focus Area:

Curricular Aspects

Teaching Learning & Evaluation
Research Innovation & Extension
Infrastructure & Learning Resources
Student Support & Progression

Governance, Leadership & Management

A A ol o

Institutional Values and Best Practices
Objectives:

1. Alumni exposure to the outer world can be used for the betterment of the institution.
2. Alumni can share their views & experiences in relation to teaching-learning process
and suggest improvement areas.
3. To work on the precious suggestions by ex-students as their experience in the
institution can be used for the development of the institution at all levels.
4. To develop the skill of critical thinking and evaluation among dents.
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5. To give alumni a sense of belongingness.

6. Continual improvement of the College Infrastructure, Staff and Supporting Services.

Phases of Student Feedback Mechanism:

1. Collection of Student Feedback

2. Interpretation & analysis of Results

3. Communication of Results to Person/In-charge/Department Concerhed
4, Communication of Results to Principal

5. Action Plan

6. Action Taken Report

Interpretation & Analysis of Feedback for the Session 2013-14

Sample Size: 200 alumni selected from across the streams of Commerce, Arts and Science.

Student Selection Criterion: Students are selected on the basis of Attendance and Academic

record.

Feedback Q-1: Did your course facilitate your placement?

Response: 89% of alumni feel satisfied with the placement system of the college.
Action Plan: Placement Cell would be working in the direction to cover more number of

students.

Feedback Q-2: Was your curriculum in-line with L.T. Advancements
Response: Most of the students felt satisfied with the audio-visual methods used by the faculty.

- Action Plan: More IT equipments to be implanted.

Feedback Q-3: Does the course curriculum meet the industry standards/requirements?

Response: Moderate | |
Action Plan: Curriculum designing is entirely in the hands of the university still the faculty

members pass on their suggestions to the board of studies of different subjects.
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Feedback Q-4: How far did the Personality Development programs organised during college help
enhance your personality?
Response: 89% of the alumni gave positive response.

Action Plan: Personality Development as a subject would be introduced in more courses.

Feedback Q-5: Do you think your stay in the College developed Research Aptitude in you which
enhanced your placement prospects? ’
Response: Moderate

Action Plan: Students to be encouraged to use research centre quite often.

Feedback Q-6: Do you still participate in Extension Activities of the college as alumni?
Response: 70% of the alumni gave positive response.

Action Plan: More alumni participation in extension activities would be encouraged.

Feedback Q-7: How would you rate the infrastructural facilities during your stay in the College?
Response: Excellent _ 4
Action Plan: Though the college always works on its infrastructure at regular basis still more

updated facilities would be provided to the students.

Feedback Q-8: Were you exposed to various ICT facilities in the College?
Response: Excellent

Action Plan: College would incorpdrate additional ICT facilities.

Feedback Q-9: Was the College Library adequately equipped for your academic support?
Responsé: Majority of students agree that adequate amount of books and other materials are
available in the library. | |

Action Plan: Library would be updated with latest material
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Feedback Q-10: How do you rate the courses that you have learnt in relation to your current job?
Response: A large number of students are benefitted by the activities related to their courses. A
small segment is left due to non participation in activities.

Action Plan: More practical exposure would be sought after.

Feedback Q-11: Were your grievances properly handled at the College?

Response: Majority of students consider grievance handling procedure to be good.
Action Plan: Grievances should be handled in hierarchy and must be incorporated in to the

system itself.

Feedback Q-12: Being an Alumni are you satisfied with the Annual Alumni Meet in the College?
Response: Excellent

Action Plan: Alumni meet would cover maximum number of students.

Feedback Q-13: Was the Placement Cell of the College effective in helping you procure a
benefitting placement?

Response: A greater section of the alumni expfessed its satisfaction with the placement
procedures of the institution.

Action Plan: The placement cell would collaborate with companies at a greater scale.

Feedback Q-14: How often do you visit the College as Alumni?
Response: Excellent

Action Plan: A strong channel of alumni would be set up. |

Feedback Q-15: How would you rate the various safety measures taken by the College for
Women safety on the scale of 1 to 57
Response: Excellent

Action Plan: Women Grievance Cell would be made stronger.
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Feedback Q-16: Were you given enough opportunity to showcase your talent in the College?
Response: Excellent

Action Plan: More activities at departmental and college would be organized.

_Feedback Q-17: Do you wish to strengthen the Alumni unit of the College?
Response: The response was in positivity.
Action Plan: The Alumni Association would use more of social media to establish a stronger

bond with the ex-students

Feedback Q-18: Were you satisfied with the waste management system of the College?
Response: Moderate ‘ ‘

Action Plan: Waste management system would be planned.

Feedback Q-19: Do you notice any reforms in the College since you passed?

Response: 95% of the students feel that college is upgrading its systems at a greater pace.

Action Plan: The college would update its system at all levels.

Feedback Q-20: Any suggestions for strengthening the Alumni network of your college
Response: Moderate.

Action Plan: Suggestions put by the alumni would be implemented.
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TEACHER FEEDBACK ANALYSIS REPORT AND ACTION PLAN
Session 2013-14 |

Spirit of creativity in young minds will be imbibed only by the knowledgeable and
‘effe(_:tive teacher. Hence the active involvement of a teacher in general and technical
.teacher in particular is the need of the hour in transforming the status of the nation. Good
teachers are essential for the effective functioning of education systems and for
improving the quality of learning processes. Hence teachers are the chief stakeholder of
any educational institution and play a crucial role in evaluation, development and
enhancement of the quality of teaching -learning processes. Teacher Feedback is the
most powerful tool of higher education system which when effectively used converts the
delivery of education system in right spirit at appropriate time by strengthenirig it in a
customized manner. Apeejay College of Fine Arts believes in quality education and
provides a channel to it’s faculty to put forth their views and give suggestions regarding

~ teaching-learning environment through the Feedback Form.
Focus Area:

1. Curricula_f Aspects
Teaching, Learning and Evaluation

- Research, Innovation and Extension
Infrastructure and Learning Resources
Student Support and Progressive

Governance, Leadership and Management
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Institutional Values and Best Practices
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1. To provide teachers a platform to share their views & experiences in relation to

teaching-learning process and suggest improvement areas.

2. To boost their morale and confidence by giving them a chance to freely interact
with the administration regarding ‘the improvement of teaching and learning

environment.
- 3. To develop the skill of critical thinking and evaluation amongst teachers.
4. To give them the sufficient time to pursue their research work.

5. Continual improvement of the College Infrastructure, Staff and Supporting

Services.

Phases of Teacher Feedback Mechanism:

1. Collection of Teacher Feedback

Interpretation & analysis of Results

Communication of Results to Principal.

Communication of Results to Person/In-charge/Department Concerned.

Action Plan
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Action Taken Report
Interpi‘etation & Analysis of Teacher Feedback for the Session 2013-14
Total Strength: 124

Sample Size: All the teachers of the college of various streams of Commerce, Arts and

Science etc.
Feedback Q-1:Are you satisfied with the Course Content?

Response: 93 % of the sample size is satisfied with course content

Action Plan: Advisory committee to give proposal for course revision to univergity
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Feedback Q-2 Is the college promoting research related activities for teachers?
Response: Moderate
Action Plan: The college will launch the new research labs in order to facilitate teachers to

pursue their research work.

Feedback Q-3: Are you satisfied with the Internal evaluation system at the institutional level?

Response: Majority of the faculty is satisfied.

Action Plan: Internal Evaluation system of the college will be modified.

Feedback Q-4: Are you satisfied with the Faculty Development Programmes organized in the
College?

Response: 90% of the faculty is satisfied.
Action Plan: The experts from the reputed universities or retired professors with excellent

service record will be invited to conduct the Faculty Development Programmes.

Feedback Q-5: Are you satisfied with the number of students allocated under each mentor?

Response: Excellent
Action Plan: The college divides the students keeping in mind the balance between teacher

student ratio and it will be continued in future as well.

/

Feedback Q-6: Are you satisfied with the available infrastrucfure for teaching in the College?

Response: Excellent

Action Plan: The College will introduce more labs equipped with the latest resources.

Feedback Q-7: Are the books, journals in the Library sufficient for the cognitive development
of the students? o
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Response: 95 % of the faculty is satisfied.

Action Plan: More books of foreign authors or the new critical reviewers will be added.

Feedback Q-8: Do you refer to Library books for preparing your lectures?

Response: 50% of teachers visit library on the daily basis and use the services to prepare
their lectures . ' |
Action Plan: The College will propose a smart class system for which the teachers will have

to prepare the PowerPoint presentations and thus they will use the library services even more.

Feedback Q-9: Do you regularly submit the infrastructural requirements related to your
department?

Response: Moderate.
Action Plan: A cell will be formed whose primary duty will be to check the infrastructural

requirements of the various départments regularly.

Feedback Q-10: Does the College reguiarly update its infrastructure as per your suggestions?

Response. Excéllent

Action Plan: More infrastructural facilities to be added.

Feedback Q-11:Do you include ICT facilities in your teaching methodology?

Response: Excellent A
Action Plan: The college will launch a mobile app through which students and teachers could

connect directly even after the college hours.

Feedback Q-12: Are tests and examination conducted well in time with proper coverage of all
units in the syllabus?

Response: Excellent
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